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Dear Customer,

Thank you for preferring PlusPTT products. Manufactured 
with the highest quality and the cutting-edge technology, our 
product aims to provide you the optimal efficiency. Please 
read this manual before using this product and keep it to 
serve you as further reference. This Manual has been drawn 
up for informational purposes only. The entire information 
presented herein is subject to amendments without further 
notice. Idearge is not responsible for any amendments, 
direct or indirect damages arising from or related to the use 
of this manual.
Idearge, Idearge logo, PlusPTT and PlusPTT logo are the 
trademarks of IDE Inovasyon Arge Yatırım Danışmanlık San. 
Tic. A.Ş.

SAFETY AND REGULATORY INFORMATION

	 Do not open the device without authorization or alter 
any of its components. Interventions made without 
proper technical training violate the Push-to-Talk device’s 
warranty and run the risk of doing irreversible harm.

	 Please use within the specified voltage range (12V-24V).
	 Do not operate the product in a location containing fuels, 

chemicals, explosive atmospheres and other flammable 
or explosive materials.



   SAFETY AND REGULATORY INFORMATION

	 Do not use the device in any hazardous areas such as gas, 
dust, steam, etc.

	 Please turn off the device while refueling.
	 Avoid exposing the device to sunlight for a long time.
	 Avoid leaving the device in extremely dusty or humid 

areas for a long time.
	 Do not place the device near heat sources or fire sources 

such as electric heaters, microwave ovens, ovens, 
water heaters, stoves, candles, or other places that may 
generate high temperatures.

	 Do not adjust the product during driving and pay 
attention to road conditions.

	 Do not use any unapproved, damaged accessories 
or incompatible power source, which may cause fire, 
explosion or other hazards.

	 Please use only approved accessories. Using other 
unproven accessories and causing accidental damage will 
void the warranty.

	 Before cleaning and maintaining the device: please stop 
working, turn it off and disconnect all connections from 
other equipment.

	 When cleaning the dust, please use a soft brush and 
neutral detergent (do not use strong abrasive chemicals) 
to wipe it.

	 Please keep the equipment and accessories dry.
	 Do not use microwave oven, hair dryer or other heating 

device to dry the device.



Box Content

- 1x PlusPTT M327 Mobile POC Radio
- 1x DC Power Cable
- 1x LTE Antenna
- 1x GPS Antenna
- 1x Handset
- 1x Touch Screen Pen
- 1x Bracket
- 1x Screwdriver
- 1x Fixing Screw Pack
- 1x User Manual



PRODUCT OVERVIEW



1 Volume Knob/Confirm Button Rotate the Volume Control 
Knob clockwise or counterc-
lockwise, press to confirm.

2 LED Indicator
3 LCD Display
4 SOS Button
5 Logo
6 Scroll Up Button Moves cursor up
7 Scroll Down Button Moves cursor down
8 Bracket Fixing Screw
9 Return Button Return to previous menu
10 Bracket

11 P4 Programmable Button Define shortcut keys
12 P3 Programmable Button Dial Button
13 P2 Programmable Button Channel + Button
14 P1 Programmable Button Channel - Button
15 Handset Interface

16 Screen on/off Short press: screen on/off
Long press: restart

17 DC Power Connector 
18 USB&Earpiece Connectors
19 LTE Antenna Connector
20 GPS Antenna Connector
21 SIM&TF Card Slots
22 Power Button



INSTALLATION

1- Insert SIM Card Insert SIM card to the the SIM card slot, 
close the cover and tighten the screws.

2- Attaching the Bracket Rotate clockwise and tighten it. 
Rotate counterclockwise to remove it.

3- Plug the DC Power



INSTALLATION

4- Attach the Antennas

5- Attach the Handset



BUTTON FUNCTIONS

1- Turning the Device On/Off:  The Device is switched on 
by pressing the Power Button. The PlusPTT application 
launches itself and joins the specified channel. The 
channel’s users are listed. Pressing the Power Button 
again will turn the device off.

2- Adjusting the sound: The sound is adjusted by pressing 

the rotating the Volume Knob.

3- Announce to Channel:  After the device is turned on and 

the users in the channel are listed, the announcement is 

made by pressing the PTT Button.

4-  Private Single Call - Private Group Call:  Double-clicking 

on the touch screen or pressing the Confirm Button 

selects users. By pressing the Dial Key, you can initiate 

a private call. To end the conversation, press the Return 

Key.

5- Switch Channel: P1 and P2 Buttons are used to switch 

channels.

6- Emergency Alarm: SOS Button is pressed to send an SOS 

signal to the Dispatch Console and other users in the same 

channel.



   RECYCLING OF THE DEVICE 

This symbol on the product or its packaging indicates that 
the product is required not be handled as a domestic waste. 
This product is manufactured by using high quality parts and 
materials that can be recycled and reused. Therefore, do 
not dispose the product with the domestic or other waste 
at the end of its service life. Dispose it at a dedicated waste 
collection point for the recycle of electrical or electronic 
equipment. Consult your local government on these 
collection points. Please help preserving the environment 
and natural resources by recycling used products.

 PACKAGING INFORMATION
The packaging of the product is produced from recyclable 
materials in accordance with our National Legislation. 
Dispose of packaging waste together with domestic or 
other waste, at packaging collection points designated by 
the local authority.
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